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belonging to or under your control 
provided the car park is not used for any 
motor trade purposes; 

d. property belonging to any person 
authorised to be on your premises; 

e. any other property not mentioned in 
clauses a to d above and which is in your 
care, custody or control  

2. Medical Malpractice  

your liability for claims arising out of bodily or 
mental injury or death caused by: 

a. any act, error or omission or conduct for 
professional services rendered by any 
nurse, technician or volunteer (but not a 
medical practitioner or a midwife) for 
whom you are legally liable; or 

b. an act, error, omission or conduct of a 
registered medical  practitioner or 
healthcare professional, but only in 
respect  of liability attaching to you only. 

 

 more than the limit of liability as stated in 
your certificate of insurance, for Medical 
Malpractice. 

 

Optional Extensions  

we will not pay for: Under this section, we will also 
cover: 

1. Sexual abuse by unknown offenders 

any liability attaching to you for sexual abuse the 
perpetrator of the sexual abuse was a 
representative, member, employee, or service 
provider of yours; and 

 

any compensation where;  

a. the sexual abuse is committed with your 
consent or through deliberate neglect on your 
part; or 

b. you knew or ought reasonably to have known 
that the perpetrator of the sexual abuse had 
previously: 

i. committed sexual abuse; and/or  

ii. been convicted of sexual abuse; and/or  

iii. whilst being a representative, member, 
employee, or service provider of yours, 
been the subject of a prior complaint in 
respect of a sexual abuse which had not 
been appropriately investigated by you. 

more than the limit of liability for this extension 
as stated in the certificate of insurance. 
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Specific Conditions 

In addition to the „General conditions applicable to all sections of the policy shown on pages 19 to 24, 
the following specific conditions apply to this section 6. 

1. General conditions and Claims conditions 

The General conditions applicable to all sections of the policy shown on pages 19 to 24 shall apply 
to this section 6 as if, for the purposes of this section 6, you, your, yours as they appear in the 
General Conditions and Claims conditions means you, your, yours  each as defined by section 6. 

2. General definitions 

The 'General definitions applicable to all sections of the policy' shown on pages 11 to 13 shall apply 
to this section 6 as if, for the purposes of this section 6, you, your, yours as they appear in the 
General definitions means you, your, yours as defined by section 6. 

3. Defence of claims 

We shall be entitled but not obliged to take over and conduct in your name the defence or 
settlement of any claim covered by this section. 

 

  



Ansvar Insurance Limited Community Services Organisations Policy Document 64 
COMSERVPOLV1 May 2009  

Section 7 Professional Indemnity Insurance  
 

Specific Definitions 

 
In addition to the words or phrases shown as General Definitions, whenever the following words appear 
in bold italics in this section, they have the meaning shown below. If there is a General Definition for the 
same word or phrase which is inconsistent, the following specific definition will prevail in this section. 
 
breach of professional duty means any actual or alleged act, breach of duty, breach of trust, neglect, 
error, misstatement, misleading statement, omission in a professional capacity under any form of civil 
law by you. 
 
geographic limits means anywhere in the world excluding the United States of America (the USA) or 
Canada. 

interrelated wrongful acts means wrongful acts which have as a common nexus any fact, 
circumstance, situation, event, transaction or series of facts, circumstances, situations, events or 
transactions. 
 
you, your, yours means: 

a. the persons, entities or organisations named as the insured in the certificate of insurance;  

b. all your subsidiary companies and any organisation or entity under your control and over which 
you exercise active management, both existing at the commencement date of the period of 
insurance disclosed by you at the time of entering into the policy; 

c. any new subsidiary company of yours, organisation or entity acquired by you during the period of 
insurance through consolidation, merger or purchase of its assets or in respect of which you 
assume effective control during the period of insurance provided: 

i. such company, organisation or entity is carrying on substantially the same business as yours; 

ii. such acquisition or assumption of control is reported to us within 90 days after it is effected; and 

iii. we confirm continuation of cover for such new subsidiary company, organisation or entity by 
endorsement of this section of the policy;  

d. past, present and future employees, officials or volunteers of the insured designated in a, b or c 
above but only whilst performing duties or activities in a professional capacity in connection with the 
business; 

e. any principal in respect of his/her/its liability arising out of the performance by the insured 
designated in a, b or c above of any contract or agreement for such principal, but only to the extent 
required by such contract or agreement. 

What is covered What is not covered 

We will indemnify you under this section against 
your legal liability to pay compensation and 
defence costs as a result of any claim for actual 
or alleged breach of professional duty in 
connection with your business, provided that:  

1. the claim did not arise from any act error or 
omission occurring or committed prior to the 
retroactive date shown in the certificate of 
insurance; 

2. we will not indemnity any official, employee 
or volunteer in respect of liability for 

In addition to the 'General exclusions applicable to 
all sections of this policy' shown on pages 15 to 16,  
and any other exclusions specifically referred to, 
we will not cover you under this section for:  

1. Advertising and broadcasting liability 

Liability arising from any conduct, activity or 
omission by any person or entity insured under this 
policy whose principal business is advertising, 
broadcasting, publishing or telecasting 

2.   Delay 
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dishonest, fraudulent, criminal or malicious 
breach of duty; 

3. the claim is first made against you during 
the period of insurance, and notified to us 
in writing during that period of insurance, or 
during any extended notification period 
allowed by this policy of insurance; and 

4. our total liability for compensation and all 
defence costs arising from all claims, first 
made against you or an official, employee 
or volunteer and notified to us during the 
period of insurance, after deduction of the 
excess does not exceed the aggregate limit 
of liability stated in the certificate of 
insurance, and 

5. you must take all reasonable care and 
diligence in the selection, appointment and 
supervision of persons undertaking 
professional duties on your behalf, and  

6. the breach of professional duty occurs in 
connection with your business, within the 
geographic limits of the policy. 

 

any liability arising out of delay in or a lack of 
performance by you, or on your behalf, of any 
contract or agreement; 

3.   Director’s Liability 

any liability attaching  to you or your employee, 
official or volunteers as a director of any 
corporation, association or other incorporated body; 

4.   Employer’s liability 

any liability to any employee or to any person 
deemed to be employed by you under any 
legislation relating to workers compensation or 
accident compensation or similar legislation 
relating to employment or to any employment 
applicant. 

5. Financial or Legal Advice 

any investment, financial or legal advice or 
information or opinion or failure to provide advice or 
information  

6    Known Circumstances or Prior acts 

a. any act, error or omission occurring or 
committed prior to the retroactive date; or 

b. any known circumstance; or 

c. facts or circumstances which were notified 
to your insurer under the provisions of any 
insurance policy in force prior to the 
commencement of this policy; or 

d. any act, error or omission of any official, 
employee or volunteer in a  prior 
employment.. 

7.   Medical Advice, Procedures or Drugs 

Any liability attaching to you or to any person who 
is a medical practitioner or a self-employed 
health professional where the claim is in 
connection with such person acting in their capacity 
as medical practitioner or self-employed health 
professional, not limited to but including: 

 the performance or recommendation of any 
operation to produce sterility; or 

 the use of drugs for weight reduction; or 

 the performance of any procedure carried 
out under general anaesthesia. 

8.  Products liability  

Claims arising out of or in connection with your 
products. 

9. Trading debt 

the refund of fees paid to you, or any trading 
debt incurred, or any guarantee in respect of 
such debt given by you. 
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10.  Sexual abuse 

any liability arising from actual or alleged 
molestation or sexual abuse. 

11. Building and real estate operations 

any liability for losses directly or indirectly arising 
out of or in connection with: 

a. construction work (including additions or 
alterations to or erection of buildings), real 
estate valuation, conveyancing, 
engineering, design, planning, surveying, 
feasibility studies, investigations and 
reports. 

 

How much we will pay 

 
Except where we agree otherwise in writing, the cover we provide under this policy shall not exceed the 
aggregate limit of liability shown in the certificate of insurance. 
 
We will make the following payments (the Additional payments) in addition to the limit of liability or 
any sub-limit of liability applicable under the extensions to this section all legal costs and other 
expenses, including those associated with any inquiry, incurred by us or incurred by you with our prior 
written consent in the settlement or defence of any claim in respect of which you are entitled to 
indemnity under this section or if sustained would be so entitled, provided always that: 

 where the amount required to settle a claim exceeds the limit of liability or applicable sub-limit of 
liability, our liability to make the Additional payments will be limited to that proportion of the 
Additional payments as the limit of liability or sub-limit of liability bears to the amount required to 
settle the claim; 

 the Additional payments made in connection with claims and/or actions instituted against you in the 
USA or Canada or to which the laws of the USA or Canada apply will form part of the limit of 
liability or applicable sub-limit of liability and will not be additional to the limit of liability or 
applicable sub-limit of liability. 

 

Excess 

We will deduct the excess shown in the certificate of insurance for any one claim under this section 
from the amount of your claim.   

 

Automatic extensions 

This Part automatically covers you up to the limit shown in the applicable extension, or alternatively 
shown in the certificate of insurance, in respect of the following: 

1. Attendance at official investigations or inquiries 

We will pay defence costs incurred by you with our prior consent in attending any investigation, 
examination, inquiry or other proceedings ordered or commissioned by any official body or institution, 
where you are legally compelled by such body or institution to attend such investigation, examination, 
inquiry or proceeding involving an allegation of a wrongful act committed after the retroactive date 
and which may lead to a claim under this policy. 

We shall be entitled but not obliged to appoint appropriately qualified legal representatives to represent 
you during the investigation, examination, inquiry or other proceedings. 
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2. Breach of confidentiality 

We will indemnify you against any claim first made against you during the period of insurance for 
unintentional breach of confidentiality, provided you did not permit or condone the alleged act, error or 
omission giving rise to the claim. 

3. Disciplinary inquiry costs 

We will indemnify you for reasonable legal costs and expenses incurred as a result of any notice 
requiring the attendance of an official at an formal  inquiry or prosecution or hearing of a disciplinary 
nature held before a legally constituted industry or professional board committee received by the 
official during the period of insurance; 

Provided that: 

 we are immediately advised of the notice of attendance and the legal costs and expenses are 
incurred with our prior written consent; and 

 regular or overtime wages, salaries or fees of your official are excluded from this indemnity; and 

 we shall be entitled but not obliged to appoint appropriately qualified legal representatives to 
represent you during the inquiry or prosecution or hearing of a disciplinary investigation; 

 our total liability under this clause shall not exceed $100,000 during the period of insurance. 

4. Dishonesty of official, employee or volunteer 

Notwithstanding general exclusion 4, we will indemnify you against any claim brought about or 
contributed to by any dishonest, fraudulent, malicious or illegal act or omission of any official, 
employee or volunteer first made against you during the period of insurance, including the loss of 
money, bearer bonds, coupons, stamps, bank notes, currency notes or negotiable instruments of any 
kind, not belonging to but entrusted to the care of you; 

Provided always that: 

 you did not permit or condone such act or omission; and 

 the indemnity does not extend to loss of money, bearer bonds, coupons, stamps, bank notes, 
currency notes or negotiable instruments of any kind belonging to you; and 

 where the loss involves theft or misappropriation of funds, you maintained a separate trust account 
for the funds entrusted to you, which account necessitated the signature of two authorised persons 
on every cheque drawn on it, and was independently audited by a duly qualified accountant at least 
once annually; and  

 such loss is first discovered by you during the period of insurance and is notified in writing to us 
within twenty-eight (28) days after the date of such discovery; and 

 we will not be liable for any loss sustained in consequence of any act or omission occurring after 
the date of the discovery of, or of reasonable cause for suspicion of dishonest, fraudulent, 
malicious or illegal conduct on the part of the official, employee or volunteer concerned; and 

 indemnity is not provided to the official, employee or volunteer guilty of the fraud or dishonesty 
concerned; and 

 the deductible shown in the certificate of insurance applies to each and every individual 
dishonest, fraudulent, malicious or illegal act or omission. 

5. Loss of documents 

In the event of loss of or damage to documents not belonging to you and in your care, custody and 
control, we will indemnify you in respect of all expenses reasonably incurred by you in replacing or 
restoring such documents, including the rewriting of records; provided that: 

1. such loss or damage is sustained during the period of insurance while the documents are on 
your premises, or in transit anywhere in the world, or in the custody of any person to whom 
you have entrusted, lodged or deposited such documents in the ordinary course of business; 

2. we are notified in writing within twenty-eight (28) days of the loss or damage being brought to 
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your attention; 

3. prior to such notification, you have made diligent search of any lost or mislaid documents; 

4. the amount of any claim for such expenses are supported by invoices and accounts approved 
by a competent person appointed by you with our consent; and 

5. our total liability under this clause does not exceed $25,000 during the period of insurance. 

6. Trade Practices Acts 

We will indemnify you for your legal liability in respect of claims made against you and notified to us 
during the period of insurance arising from the provisions of the Trade Practices Act 1974 
(Commonwealth), the Fair Trading Act of a State or Territory or similar consumer protection legislation, 
but not being claims arising: 

 under the penal or criminal provisions of any of those statutes; or 

 from conduct of you or any of your official which is fraudulent or intended to mislead or deceive. 
 

Optional extensions 

If you have paid the appropriate premium and the relevant extension is shown in your certificate of 
insurance as having been allowed, we will also cover you up to the limit shown in the certificate of 
insurance as follows:  

1. Contractual liability 

We will cover liability assumed by you under any contract or agreement which has been agreed by us 
in writing. 

 

Specific Conditions 

In addition to the „General conditions applicable to all sections of the policy shown on pages 19 to 24 
the following specific conditions apply to this section 7. 

1. General conditions and Claims conditions 

The General conditions applicable to all sections of the policy shown on pages 19 to 24 shall apply 
to this section 7 as if, for the purposes of this section 7, you, your, yours as they appear in the 
General Conditions and Claims conditions means you, your, yours  each as defined by section 7. 

2. General definitions 

The 'General definitions applicable to all sections of the policy' shown on pages 11 to 13 shall apply 
to this section 7 as if, for the purposes of this section 7, you, your, yours as they appear in the 
General definitions means you, your, yours each as defined by section 7. 
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Section 8 Liability of Officials  
 

Specific Definitions 

In addition to the words or phrases shown as General Definitions, whenever the following words appear 
in bold italics in this section, they have the meaning shown below. If there is a General Definition for the 
same word or phrase which is inconsistent, the following specific definition will prevail in this section. 

geographic limits means anywhere in the world excluding the United States of America (the USA) or 
Canada. 

interrelated wrongful acts means wrongful acts which have as a common nexus any fact, 
circumstance, situation, event, transaction or series of facts, circumstances, situations, events or 
transactions. 

other official position means the position of director, public officer, official, officer, trustee, governor, 
councillor, secretary or equivalent directorial or executive position held with your knowledge and 
consent, by this  representative of the business in an outside entity. 

outside entity means another community service organisation other than you in which the other 
official position is held. 

you, your, yours means: 

a. the persons, entities or organisations named as the insured in the certificate of insurance;  

b. all your subsidiary companies and any organisation or entity under your control and over which 
you exercise active management, both existing at the commencement date of the period of 
insurance and disclosed by you at the time of entering into the policy; 

c. any new subsidiary company of yours, organisation or entity acquired by you during the period of 
insurance through consolidation, merger or purchase of its assets or in respect of which you 
assume effective control during the period of insurance provided: 

i. such company, organisation or entity is carrying on substantially the same business as 
yours; 

ii. such acquisition or assumption of control is reported to us within 90 days after it is effected; 
and 

iii. we confirm continuation of cover for such new subsidiary company, organisation or entity by 
endorsement of this section of the policy;  

d. the officials of the insured designated in a, b or c above but only whilst acting within the scope of 
their duties in such capacity; 

wrongful act means any actual or alleged breach of duty, breach of trust, neglect, error, misstatement, 
misleading statement, omission, breach of warranty of authority or other act wrongly committed or 
attempted by any official in the discharge of their duties or any liability asserted against them while 
acting in the course of their duties in their individual or collective capacities as official. 
 

What is covered  What is not covered  

We will indemnify under this section: 

 Officials against their legal liability to pay 
compensation and defence costs as a 
result of any wrongful act; 

 You for any payment which you are legally 
permitted or required to make to or on behalf 
of the officials in respect of any wrongful 
act; 

In addition to the 'General exclusions applicable to 
all sections of this policy' shown on pages 15 to 16,  
and any other exclusions specifically referred to, 
we will not cover you under this section for:  

1.  a. personal injury or death of any 
person; or 

b. destruction of or damage to or loss of 
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 You against your legal liability to pay 
compensation and all claimants costs and 
defence costs as a result of any claim. 

Provided that: 

 the wrongful act did not arise from any act 
error or omission occurring or committed prior 
to the retroactive date shown in the 
certificate of insurance; 

 the wrongful act did not arise in respect of 
any entity or organisation incorporated 
outside the geographic limits of this policy, 
unless we have otherwise agreed in writing; 

 the claim is first made whether jointly or 
severally against the official or you during 
the period of insurance, and notified to us in 
writing during the period of insurance, or 
during any extended notification period 
allowed by this policy; 

 our total liability arising from all claims first 
made against the official and/or you and 
notified to us during the period of insurance, 
after deduction of any excess, does not 
exceed the aggregate limit of liability stated in 
the certificate of insurance. 

For the purposes of this Section, all claims arising 
out of one wrongful act and/or interrelated 
wrongful acts of any official shall be deemed to 
be one claim made in the period of insurance in 
which the claim is first made or deemed to be 
made against the official. 

use of tangible property. 

2.  a. any official having improperly 
benefited from securities transactions 
as a result of information that was not 
available to other sellers and/or 
purchasers of such securities; or 

b. any official having gained any 
personal advantage to which he/she 
was not legally entitled; 

 provided this exclusion shall only 
apply to the extent that the 
officials relevant conduct has 
been established by a judgement 
or other final adjudication. 

3.  legal action brought by or on behalf of you 
or any official or their estates heirs 
representatives successors or assigns 
against any other official, other than as 
provided in this section of the policy. 

4.  the issue of any prospectus type document 
and/or initial public offering of securities in 
connection with any debt raising or 
incorporation or change in the 
incorporation of you. 

5.  any action brought by or on behalf of any 
member or your official. 

6.  any sexual abuse. 

7.  a. any employment practices liability, 
either for an individual director or 
officer, a company or other entity; 

b. any liability for assault or battery 
committed by you or at your direction, 
or by officials, employees or 
volunteers unless the assault or 
battery committed is reasonable and is 
for the purpose of preventing or 
eliminating danger to persons or 
property. 

8.  a. a breach or alleged breach of 
professional duty; or  

b. a breach or alleged breach of any 
contract for the provision of 
professional services and/or 
professional advice. 

9. a. total or partial destruction, distortion, 
erasure, corruption, alteration, 
misinterpretation or misappropriation of 
electronic data, 

b. errors in creating, amending, entering, 
deleting or using electronic data, or 



Ansvar Insurance Limited Community Services Organisations Policy Document 71 
COMSERVPOLV1 May 2009  

c. total or partial inability or failure to 
receive, send, access or use 
electronic data for any time at all from 
any cause whatsoever, regardless of 
any other contributing cause or event 
whenever it may occur. 

10. Contractual liability 

any liability or obligation assumed by an 
official under any contract, warranty or 
agreement unless such liability or 
obligation would have attached to the 
official  in the absence of such contract, 
warranty or agreement,  

 

11. Known Circumstances or Prior acts 

a. any act, error or omission occurring or 
committed prior to the retroactive 
date; or 

b. any known circumstance; or 

c. facts or circumstances which were 
notified to your insurer under the 
provisions of any insurance policy in 
force prior to the commencement of 
this policy. 

 

12. Pollution 

a. any liability for losses arising out of or 
in connection with the discharge, 
dispersal, release or escape of 
pollutants;  

b. the cost of removing, nullifying or 
cleaning up pollutants; 

c. the cost of preventing the escape of 
pollutants. 

 

 

How much we will pay 

Except where we agree otherwise in writing, the cover we provide under this policy shall not exceed 
the aggregate limit of liability shown in the certificate of insurance. 

We will make the following payments (the Additional payments) in addition to the limit of liability or 
any sub-limit of liability applicable under the extensions to this section: 

 all legal costs and other expenses, including those associated with any inquiry, incurred by us or 
incurred by you with our prior written consent in the settlement or defence of any claim in respect 
of which you are entitled to indemnity under this section or if sustained would be so entitled; 

provided always that: 

 where the amount required to settle a claim exceeds the limit of liability or applicable sub-limit of 
liability, our liability to make the Additional payments will be limited to that proportion of the 
Additional payments as the limit of liability or sub-limit of liability bears to the amount required to 
settle the claim; 
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Excess  

We will deduct the excess shown in the certificate of insurance for any one claim under this section 
from the amount of your claim.   

 

Automatic extensions 

This Part automatically covers you up to the limit shown in the extension, or alternatively shown in the 
certificate of insurance, in respect of the following: 

1. Attendance at official investigations or inquiries 

We will pay defence costs incurred with our prior consent by an official in attending any investigation, 
examination, inquiry or other proceedings ordered or commissioned by any official body or institution, 
where the official is legally compelled by such body or institution to attend such investigation, 
examination, inquiry or proceeding and which involves an allegation of a wrongful act committed after 
the retroactive date and which may lead to a claim under this policy. 

2. Insured vs Insured cover 

We will cover any official in respect of the following: 

 a claim for contribution or indemnity by another official for which a claim has been admitted under 
this Part; 

 any shareholder derivative action brought or maintained in his/her/its own right or on behalf of you, 
provided the shareholder was not an official at the time of the wrongful act; 

 any derivative action brought or maintained by a court-appointed liquidator, receiver or 
administrative receiver on behalf of you; 

 any claim brought against the official by any regulatory authority of competent jurisdiction on 
behalf of you;  

 a claim brought or maintained against the official by any person including another official alleging 
discrimination, harassment, defamation, breach of contract, unfairness in employment, denial of 
natural justice in the performance of their office on behalf of you provided that our liability under this 
item shall not exceed $1,000,000 or the limit of liability under this section, whichever is the lesser, 
during any one period of insurance; 

Provided always that:  

 the person in whose name the claim is made, acts without any prior direct or indirect solicitation or 
enticement of or with any other insured under this Part (other than co-operation legally required by 
any statutory or regulatory authority); 

 the claim is not brought about by or contributed to by and does not involve industrial disputes 
(whether between the business and employees or their union or otherwise), strike, picket, lock out, 
go slow or work to rule; 

 the claim does not arise from any act or omission for which indemnity is provided by another 
section of this policy; 

 the claim does not arise as a result of any act or omission committed by an official with a reckless 
disregard for its consequences. 

3. Occupational Health & Safety 

We will pay defence costs in respect of any claim made against an official for a breach or alleged 
breach of any Commonwealth, State or Territory Occupational Health & Safety legislation. 

4. Other Official Position  

We will provide indemnity for any other official position which is held by an official at the 
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commencement of the period of cover or which is assumed by the official during the period of cover; 

Provided always that: 

 no indemnity whatsoever is available under this extension to the outside entity in which such other 
official position is held; 

 the other official position is disclosed to us; 

 the indemnity will not extend to any other officer or employee of such outside entity who is not 
also an official; 

 the wrongful act giving rise to the claim occurred during the period for which such other official 
position is held or before the official ceased holding the position; 

 the indemnity applies in excess of any other indemnity available to such official  by reason of 
serving in such other official position; and 

 cover under this extension is non-cumulative with any other insurance issued by us to the said 
outside entity. 

5.  Preservation of indemnity 

If an official is not able to obtain indemnity from the business for a claim made against him or her by 
reason only of the business being placed in liquidation (other than voluntary liquidation), then we will 
indemnify the official under this policy, provided the burden of adducing satisfactory proof to obtain the 
benefit of this extension shall rest entirely with the official. 

6. Run-off cover for subsidiaries 

Where an entity ceases to be a subsidiary during the period of insurance, we will provide indemnity in 
respect of such subsidiary and its officials but only in respect of claims for wrongful acts preceding 
the time when such entity ceased to be a subsidiary. 

Optional extension 

If you have paid the appropriate premium and the relevant extension is shown in your certificate of 
insurance as having been allowed, we will also cover you up to the limit shown in the applicable 
extension below or alternatively in the certificate of insurance as follows: 

1. Indemnifiable fines & penalties 

Notwithstanding exclusion 4 under exclusions applicable to sections 6, 7, 8 and 9 only, we will 
indemnify an official against any penalty insurable at law and payable by the official upon conviction 
for an offence under an Act specified below arising from criminal proceedings: 

 first brought against an official during the period of insurance; and 

 notified to us during the period of insurance, and 

 which arises from a wrongful act committed or alleged to have been committed by such official. 

Provided that: 

 the indemnity does not extend to any penalty arising out of the failure of the official to comply with 
any lawful consent, demand, determination, notice, order, or the like issued under the Act; and 

 the total amount payable by us in any period of insurance shall be a maximum of $100,000 or 
such other aggregate limit of liability as may be shown in the certificate of insurance against this 
extension. 

For the purpose of this extension „Act‟ means, as the context requires: 

 The Trade Practices Act 1974; 

 The Privacy Act 1988; 

 The Corporations Act 2001; 

 The Associations Incorporation legislation of any State or Territory of Australia; 
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 The Occupational Health & Safety legislation of any State or Territory of Australia; 

including any amendment to, or replacement or re-enactment of any such legislation, any regulation or 
other subordinate legislation made under these statutes, and any equivalent legislation of a State or 
Territory of Australia.  

„Penalty‟ under this extension shall mean a fine or other cash penalty imposed by law.  

 
 

Specific Conditions 

In addition to the „General conditions applicable to all sections of the policy shown on pages 19 to 24, 
the following specific conditions apply to this section 8. 

General conditions and Claims conditions 

The General conditions applicable to all sections of the policy shown on pages 19 to 24 shall apply to 
this section 8 as if, for the purposes of this section 8, you, your, yours as they appear in the General 
Conditions and Claims conditions means you, your, yours  each as defined by section 8. 

General definitions 

The 'General definitions applicable to all sections of the policy' shown on pages 11 to 13 shall apply to 
this section 8 as if, for the purposes of this section 8, you, your, yours as they appear in the General 
definitions means you, your, yours each as defined by section 8. 
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Section 9 Employment Practices Liability 
Insurance  

 

Specific Definitions 

 
In addition to the words or phrases shown as General Definitions, whenever the following words appear 
in bold italics in this section, they have the meaning shown below. If there is a General Definition for the 
same word or phrase which is inconsistent, the following specific definition will prevail in this section. 
 
back-pay means, arising from an order of reinstatement or re-employment, the amount you are legally 
obliged to pay an employee for the period between the time of termination of the employee’s 
employment, and the time the employee is reinstated or re-employed; 
 
wrongful act means any of the following: 
 

 wrongful refusal to employ an applicant for employment; 

 wrongful failure to promote, wrongful demotion, negligent evaluation of an official or  employee, 
negligent reassignment or wrongful disciplinary action against such official or employee; 

 wrongful, unfair or unlawful termination of employment, including constructive dismissal; 

 retaliatory treatment against an official or employee on account of the official or  employees 
exercise of his or her legal rights; 

 unlawful workplace harassment or discrimination; 

 oral or written publication of material that slanders, defames or libels an official or employee or 
violates or invades an official or employees right of privacy. 

 
Interrelated wrongful act means wrongful act which have as a common nexus any fact, 
circumstance, situation, event, transaction or series of facts, circumstances, situations, events or 
transactions. 
 

What is covered  What is not covered  

We will indemnify you or any official under this 
section of the policy for all sums including back-
pay and all defence costs you or the official are 
legally liable to pay as a result of any claim by a 
current or former official or employee, or 
applicant for employment alleging a wrongful 
act. 

Provided that: 

1. A wrongful act shall include an unfair or 
unlawful omission to act; 

2. the alleged act or omission arises from your 
business carried out within the geographic 
limits; 

3. all interrelated wrongful acts alleged by any 
claimant against you shall be regarded as a 
single wrongful act when the first of those 
acts occurred; 

4. the claim is first made against you or the 
official during the period of insurance and 
notified to us in writing during that period or 

In addition to the 'General exclusions applicable to 
all sections of this policy' shown on pages 15 to 16,  
and any other exclusions specifically referred to, 
we will not cover you under this section for:  

1. any act, error or omission which occurs after: 

a. you are placed in any bankruptcy or 
insolvent administration; or  

b. any other entity acquires a majority or 
controlling interest in you. 

2. oral or written publication of material, if such 
material was published by or at your direction 
with knowledge of the materials falsity. 

3. payments you are already obliged to make 
pursuant to an express obligation, whether 
under a statute, award, contract of employment 
or otherwise (except back-pay), or arising from 
the breach of the obligation to make such 
payment. 

4. Personal injury to any person unrelated to 
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during any extended reporting period allowed 
by this policy; and 

5. our total liability arising from all claims, first 
made against you or the official and notified 
to us during the period of insurance, after 
deduction of any excess does not exceed the 
aggregate limit of liability stated in the 
certificate of insurance. 

 

employment by or an application for 
employment by you. 

5. destruction of or damage to or loss of use of 
tangible property. 

6. any requirement for physical modifications to 
your premises, fixtures, fittings, plant or 
equipment or changes to your usual business 
operations. 

7. lockouts, strikes, picket lines, stand downs, 
related worker replacement or other similar 
actions resulting from industrial disputes or 
negotiations. 

8. organisation-wide or subsidiary-wide industrial 
disputes. 

9. Claims that arise, or should more properly be 
bought, any of the following laws:  

a. laws relating to workers compensation;  

b. laws relating to occupational health and 
safety;  

c. laws concerning procedural and 
notification requirements in the case of 
termination of employment due to 
redundancy; 

d. laws relating to contracts alleged to be 
harsh, unfair, unconscionable or contrary 
to public interest. 

10. Known Circumstances or Prior acts 

a. any act, error or omission occurring or 
committed prior to the retroactive date; or 

b. any known circumstance; or 

c. facts or circumstances which were notified 
to your insurer under the provisions of any 
insurance policy in force prior to the 
commencement of this policy. 

11.   Sexual abuse  

any liability for a claim that arises directly or 
indirectly in connection with sexual abuse;  

 

How much we will pay 

Except where we agree otherwise in writing, the cover we provide under this policy shall not exceed the 
aggregate limit of liability shown in the certificate of insurance. 

We will make the following payments (the Additional payments) in addition to the limit of liability or 
any sub-limit of liability applicable under the extensions to this section: 

 all legal costs and other expenses, including those associated with any inquiry, incurred by us or 
incurred by you with our prior written consent in the settlement or defence of any claim in respect 
of which you are entitled to indemnity under this section or if sustained would be so entitled; 

provided always that: 
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 where the amount required to settle a claim exceeds the limit of liability or applicable sub-limit of 
liability, our liability to make the Additional payments will be limited to that proportion of the 
Additional payments as the limit of liability or sub-limit of liability bears to the amount required to 
settle the claim; 

 

Excess 

We will deduct the excess shown in the certificate of insurance for any one claim under this section 
from the amount of your claim.   

 

Automatic extension 

This policy automatically covers you up to the limit shown in the extension, or alternatively shown in 
the certificate of insurance, in respect of the following: 

New subsidiaries 

Where you create or acquire a new subsidiary organisation or entity during the period of insurance, 
through consolidation, merger, purchase of its assets or assumption of effective control, we will provide 
indemnity in respect of such subsidiary but only in respect of wrongful act actually or allegedly 
committed or attempted after the time when such entity becomes such a subsidiary; 

Provided that: 

1. such organisation or entity is carrying on substantially the same business as the named insured, 
and 

2. such acquisition or assumption of control is reported to us within 60 days after such acquisition or 
creation is effected; 

3. if such notification is not given to us within 60 days after the acquisition or creation, cover under 
this extension will cease at midnight on the sixtieth day after the acquisition or creation; 

4. after receipt of notification under 2 above, we confirm continuation of cover for such subsidiary 
organisation or entity, and at our discretion with such additional terms and/or premium as may be 
endorsed on this policy. 

Run-off cover for subsidiaries 

Where an entity ceases to be a subsidiary during the period of insurance we will provide indemnity in 
respect of such subsidiary only in respect of claims for wrongful act preceding the time when such 
entity ceased to be a subsidiary. 

 

Specific Conditions 

In addition to the „General conditions applicable to all sections of the policy shown on pages 19 to 24, 
the following specific conditions apply to this section 9. 

General conditions and Claims conditions 

The General conditions applicable to all sections of the policy shown on pages 19 to 24 shall apply to 
this section 9 as if, for the purposes of this section 9, you, your, yours as they appear in the General 
Conditions and Claims conditions means you, your, yours  each as defined by section 9. 

General definitions 

The 'General definitions applicable to all sections of the policy' shown on pages 11 to 13 shall apply to 
this section 9 as if, for the purposes of this section 9, you, your, yours as they appear in the General 
definitions means you, your, yours each as defined by section 9. 
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Section 10 Volunteers – Personal Accident 
 

Specific Definitions 

In addition to the words or phrases shown as General definitions, whenever the following words appear 
in bold italics in this section, they have the meaning shown below. If there is a General definition for the 
same word or phrase, the following specific definition will prevail in this section. 

bodily injury means bodily injury caused solely and directly by an accident including exposure to the 
elements which occurs during the period of insurance (but does not include any condition which is 
also a sickness or disease or any degenerative condition) provided that the injury results solely and 
independently of any other cause in any of the events specified in the table of events below within 12 
calendar months from the date of such accident. 

income means the average weekly gross income net of business expenses earned by a volunteer in 
their usual occupation through personal exertion during the twelve (12) months immediately preceding 
the bodily injury, but does not include bonuses, commission, overtime payments and any allowances. 
Where a volunteer has elected to salary sacrifice his/her income, weekly gross income means the total 
value of the salary package. 

initial period excluded means the period of time shown in the certificate of insurance during which 
time benefits are not payable. 

limb means an arm at or above the wrist or a leg at or above the ankle whether in the singular or plural. 

medical practitioner means a person who is recognised by the laws of the jurisdiction in which 
treatment is received by the volunteer as qualified to treat the bodily injury and who is not a relative of 
the volunteer. 

partial disablement means disablement that prevents the volunteer from substantially attending to the 
volunteer’s usual occupation as certified by a legally qualified medical practitioner. 

permanent in this section means total disablement or partial disablement, lasting in excess of 12 
calendar months and at the end of that period being considered likely to continue for an indefinite 
period as certified by a legally qualified medical practitioner.  

total disablement means disablement that entirely prevents the volunteer from carrying out all the 
normal duties of the volunteer’s usual occupation as certified by a medical practitioner. 

What is covered What is not covered 

If during the period of insurance and while 
performing voluntary work for you, a volunteer 
suffers bodily injury, we will pay the volunteer: 

 the corresponding compensation set out in 
the certificate of insurance and table of 
benefits below for death or total 
disablement or partial disablement, 
provided that the death or disablement 
occurs within twelve months of the date of 
the accident resulting in the bodily injury; 

 weekly bodily injury benefits as set out 
in and up to the maximum period shown 
in the certificate of insurance. 

The volunteer or his/her legal representative 
must supply us with  appropriate supporting 
medical information from a medical 
practitioner in relation to any claim made 
under this section. 

In addition to the 'General exclusions applicable to 
all sections of the policy' shown on pages 15 to 
16, we will not pay for any claim directly or 
indirectly arising from or connected with: 

1. death or bodily injury sustained or 
suffered by a volunteer who has not 
attained the age of fifteen (15) years or 
who exceeds seventy five (75) years of 
age, unless otherwise agreed by us and 
shown in the certificate of insurance; 

2. death or bodily injury to a volunteer 
caused by acquired immune deficiency 
syndrome (AIDS) or human 
immunodeficiency virus (HIV) and/or any 
of their mutant derivatives or variations 
that was diagnosed before the beginning 
of the period of insurance; 

3. a volunteer: 
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Extensions 
(applicable to this section in addition to „What is covered‟ 
above) 

 being affected or influenced in any way by 
intoxicating liquor or drugs; 

 being addicted to intoxicating liquor or a 
drug; 

 taking part in a riot or civil commotion; 

 taking part in naval, military or air force 
service or operations; 

 acting maliciously; 

 participating in or training for any 
professional sport, or racing, or 
training for racing or trialling in or on 
any motor powered conveyance; 

 engaging in football, underwater activities, 
mountaineering, skiing, hunting, polo, 
snow or ice sports, parachute jumping, 
sky diving or hang gliding; 

 riding or driving in any kind of race; 

 exposing him or herself to needless peril; 

 travelling in any unlicensed aircraft or flying 
or engaging in any other aerial activity as 
part of an aircraft's crew 

4. death or bodily injury sustained by a 
volunteer whilst: 

 engaged in demolition or construction work 
(including erection of additions or alterations 
to buildings); 

 using power equipment, 

unless it is proven by you that such volunteer 
had the necessary skills for and experience to 
be involved in such activity; 

5. any type of hernia suffered by a volunteer, 
however caused; 

6. suicide, attempted suicide or any 
deliberately self-inflicted bodily injury ; 

7. any illegal or criminal act committed by a 
volunteer; 

8. pregnancy, childbirth, miscarriage or the  
complications of these conditions; 

9. any condition existing prior to 
commencement of this section of the 
policy, or any aggravation of any such 
condition or degenerative condition unless 
such condition has been accepted by us, 
and any extra premium applied by us is 
paid by you; 

10. death or bodily injury which would not have 
occurred but for the presence of asbestos. 

Further, no compensation is payable under 
this section 10 unless the event occurs 
within twelve calendar months of the date of 
the accident which caused the event. 

Exposure and disappearance 

We will also pay the benefit shown in the 
table of benefits if as a result of such bodily 
injury the volunteer is exposed to the 
elements and as a result of that exposure 
within 12 months suffers an event set out in 
the table of events. 

The death benefit amount set out in the table of 
benefits will become payable, subject to a signed 
undertaking by the beneficiary that, if the volunteer 
is subsequently found alive, such death benefit 
amount shall be refunded to us. 

 

Other expenses 

We will also pay: 

 out of pocket expenses necessarily incurred 
solely and directly from bodily injury 
sustained and not recoverable from any other 
source, but excluding hospital and/or medical 
costs where leglislation prohibits in Australia 
the refund of such fees or costs; 

 the cost of domestic help where disablement 
necessitating expenditure for the employment 
of domestic help is certified by a medical 
practitioner that such help is essential owing 
to the nature of the bodily injury. 

The maximum amount we will pay for each of these 
extensions is an amount equal to the benefit shown 
against event 16 in the table of benefits or the 
actual expenditure, whichever is the lesser. 
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Table of events Table of benefits 

Special provisions applicable to the 
Table of benefits 

bodily injury resulting 
solely and directly and 
independently of any 
other cause in: 

Benefit payable as 
a percentage of the 
sum shown in the 

certificate of 
insurance 

1 Death 100% In relation to the table of benefits: 

1. for events 1 to 14, the amount payable 
is the percentage of the capital sum 
insured shown in the certificate of 
insurance against the events provided 
that: 

 the aggregate total of all payments 
under events 1 to 14 inclusive will not 
exceed 100% of the capital sum 
insured stated in the certificate of 
insurance in any one period of 
insurance; 

 any compensation paid or payable 
for events 1 to 14 will be reduced by 
any sum paid or payable for events 
15 or 16 in respect of the same 
bodily injury; 

2. for events 15 and 16, we will pay in 
accordance with the table of benefits 
provided that: 

 we will only pay the higher of the benefit 
for events 15 and 16 if events 15 and 16 
happen to a volunteer in respect of the 
same bodily injury; 

 we will not make payment for longer in 
aggregate than the maximum period 
shown in the certificate of insurance; 

 we will not pay for any injured 
volunteer who is not engaged in 
employment, a profession or paid 
occupation or who as a result of 
his/her bodily injury does not suffer 
a loss of income; 

3. after the occurrence of any one of 
events 2 to 7 for any one volunteer, 
we will have no further liability under 
this section in respect of that 
volunteer; 

4. if, as a result of bodily injury, 
compensation has been paid under this 
table of benefits and the volunteer suffers 
a recurrence of total disablement or 
partial disablement while this section of 
the policy is in force as a result of the 

2 Permanent total 
disablement 

100% 

3 Permanent and 
incurable paralysis of 
all limbs 

100% 

4 Permanent total loss 
of sight of both eyes 

100% 

5 Permanent total loss 
of use of two limbs 

100% 

6 Permanent and 
incurable major brain 
damage 

100% 

7 Permanent total loss 
of hearing in both ears 

100% 

8 Permanent total loss 
of use of four fingers 
and thumb of either 
hand 

75% 

9 Permanent total loss 
of use of four fingers of 
either hand 

50% 

10 Permanent total loss 
of sight of one eye 

50% 

11 Permanent total loss 
of use of one limb 

50% 

12 Permanent total loss 
of hearing in one ear 

25% 

13 Permanent 
disfigurement from 
burns to more than 
50% of the surface 
area of the head and 
neck 

30% 

14 Permanent 
disfigurement from 

20% 
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burns to more than 
50% of the surface 
area of the remainder 
of the body other than 
head and neck 

same or a related cause or causes, this 
subsequent period of total disablement or 
partial disablement will be deemed to be 
a continuation of the prior period.  
However, if between such periods the 
volunteer has performed the normal 
duties of his/her usual occupation on a full-
time basis for at least six consecutive 
months, any subsequent period of total 
disablement or partial disablement will 
be deemed to be the result of a new 
bodily injury and subject to a new initial 
period excluded; 

5. any benefits payable under this section will 
be reduced by the amount of 
compensation the volunteer receives or is 
entitled to receive in respect of the bodily 
injury under workers or transport accident 
compensation legislation, or other 
legislative schemes or established funds;  

6. our total liability for any one accident 
shall not exceed the amount of the 
maximum benefit shown in the table of 
benefits or the maximum weekly 
benefit entitlement as shown in the 
certificate of insurance, whichever is 
the greater; 

7. our total liability in respect of all claims 
made under this section during any one 
period of insurance shall not exceed 
the aggregate limit shown in the 
certificate of insurance. 

 

15 Temporary total 
disablement 

100% of the weekly 
benefit or average 
weekly income, 
whichever is the lesser, 
up to the maximum 
number of weeks 
shown in the 
certificate of 
insurance. 

16 Temporary partial 
disablement 

25% of the weekly 
benefit or 25% of the 
average weekly 
income whichever is 
the lesser, up to the 
maximum numbers of 
weeks shown in the 
certificate of 
insurance 

 

Initial period excluded 

We will not pay any benefit for the initial period excluded shown in the certificate of insurance for 
events 15 or 16.   
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Section 11 General Property Insurance 
 

What is covered What we will not pay for 

We cover you for accidental damage caused by 
the insured perils specified in the certificate of 
insurance to the insured property you specify 
and which is shown in the certificate of 
insurance as covered by this section and which 
occurs whilst that insured property is anywhere 
within the geographic limits. 

 

In addition to the „General exclusions applicable to 
all sections‟ shown on pages 15 to 16 and 
„Exclusions applicable only to sections 1 and 11 
shown on pages 16 to 18 we will not pay for loss 
or damage: 

 to property not owned by you unless otherwise 
specifically shown in the certificate of 
insurance; 

 to sporting equipment or musical instruments 
while they are in use; 

 caused by theft of property in the open air at or 
outside the premises unless agreed by us 
and shown in the certificate of insurance; 

 caused by theft from unlocked premises or an 
unlocked vehicle. 

 

Excess 

We will deduct the excess shown in the certificate of insurance for any one claim under this section 
from the amount of your claim.   

All claims arising from one event are deemed to be one claim. 

 

Basis of settlement – what we will pay   

 

Following an event covered by this 
section, we will pay for: 

We will not pay: 

 the reasonable cost of repairing the damaged 
item where the insured property can be 
repaired; or 

 the replacement value where the insured 
property cannot be repaired. 

 

 more for any one event than the sum insured 
shown in the certificate of insurance for this 
section; 

 more than the sum insured shown in the 
certificate of insurance for each item of 
insured property specified in the certificate 
of insurance. 
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Section 12 Tax Audit  
 

Specific Definitions 

 
In addition to the words or phrases shown as General definitions, whenever the following words appear 
in bold italics in this section, they have the meaning shown below. If there is a General definition for the 
same word or phrase, the following specific definition will prevail in this section. 
 
APRA means the Australian Prudential Regulation Authority. 
 
auditor means an authorised officer under Commonwealth, State or Territory legislation to conduct a 
tax audit. 

 
professional fees means the fees, cost and disbursements which are reasonably and necessarily 
incurred in connection with a tax audit  which are payable by you to an  accountant or other financial 
adviser, registered tax agent or legal adviser for work  carried out in connection with a tax audit.  

managed investment has the meaning provided in the Corporations Act 2001. 

registered tax agent means a professional or group of professionals registered with the Australian 
Government Tax Agents‟ Board. 

tax audit means the carrying out of an audit on a return submitted by you, or on your  behalf, by the 
Australian Tax Office  (“ATO”), or any Australian Commonwealth, State or Territory department, 
relevant body or agency, or authority which is authorised to conduct such an audit, other a return to 
APRA. 

What is covered  What is not covered  

Following completion of a tax audit we will refund 
you for professional  fees incurred by you in 
connection with a tax audit commenced and notified 
to us during the policy period, provided you; 

 lodged any taxation and other returns for the 
period of income the subject of the Audit and 
have paid all taxes within 90 day of the time 
limits prescribed by relevant legislation, or if an 
extension is granted by the Commissioner of 
Taxation , within the further period granted; and 

 Have made full and complete declarations of all 
relevant liabilities, income and capital gains 
derived by you  and of all Commonwealth, State 
or Territory taxation liabilities due to be paid or 
remitted by you  during the audited period, and 
all deductions including capital losses or other 
amounts claimed by you  in respect of the same 
period; and 

 Respond to letters, requests and enquiries from 
the auditor within a reasonable time. 

For the purpose of this section, the tax audit 
commences at the time you or your accountant or 
other financial adviser, registered tax agent or legal 
adviser first receive notice that an auditor proposes 

In addition to the „General exclusions applicable 
to all sections‟ shown on pages 15 to 16 and 
„Exclusions applicable only to sections 1 and 11 
shown on pages 16 to 18 we will not pay for: 

 amended notices/additional tax/fine/legal 
costs 

a. Amounts sought by any amended notice 
of assessment; or  

b. Additional tax, duty, government impost 
or the like; or 

c. Fines,interest  or penalty imposed; or  
d. Costs in legally pursuing or defending 

any legal actions against you. 
 

 APRA audit 

An audit conducted by APRA 

 criminal prosecution/foreign return or 
entity/tax return 

All costs; 

a. Arising directly or indirectly from or in 
respect of any criminal prosecution; or 

b. Arising directly or indirectly from or in 
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to conduct a tax audit and is completed when; 

 The auditor has given written notice to that 
effect; or 

 The auditor notifies you that it has made a 
concluded decision; or 

 The auditor has issued an assessment or an 
amended assessment of the your returns; or 

 In the absence of any of the above, where you 
declare in writing that such a tax audit has been 
concluded. 

Our total liability under this section will not exceed in 
the amount  specified in the certificate of 
insurance. 

respect of any return lodged outside 
Australia, its states or territories; 

c. Incurred, that should have been incurred 
or that ordinarily would have been 
incurred for work done prior to or as part 
of the preparation of the your accounts, 
returns, taxation and financial records 
prior to the lodgement of the your 
returns, taxation and financial records or 
any document required by the relevant 
legislation in connection with your 
returns. 

 dishonest returns 

Any tax audit where a return has been prepared 
lodged or submitted dishonestly or fraudulently, 
and where the supporting documents have 
been falsely created or collected. 

 prior circumstances 

a. Any claim arising from any 
circumstances known to you, or any 
official, employee, or volunteer acting 
on your behalf, prior you taking out this 
policy; or 

b. Verbal or written notice of an impending 
tax audit given to you, or any official, 
employee, or volunteer acting on your 
behalf, prior you taking out this policy; or 

c. A tax audit with a commencement date 
prior to you taking out this policy. 
 

 late lodgement 

Any tax audit where a return has been lodged: 

a. More than three months after the 
lodgement date prescribed; or 

b. After the date prescribed by an 
authorised extension. 
 

 managed investment 

Any form of managed investment. 

 professional fees  

fees which: 

 form part of an annual  fixed fee or cost 
arrangement; or  

 are incurred after the tax audit has 
been completed, including fees 
incurred in connection with any further 
review; or 

 are ordinarily associated with the 
maintenance and upkeep of your 
business accounts, returns, taxation 
and financial records and the 
preparation prior to lodgement of your 
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accounts, returns, taxation and 
financial records as required by any 
relevant legislation. 

 routine enquiries 

Any routine enquiries, or enquiries from the 
auditor, which are not identified as being either 
preliminary to, or relating to a tax audit of a 
return. 

 tax minimisation schemes 

Any claims in respect of tax minimisation 
schemes. 

 

How much we will pay 

We will not pay more for any claim under this section than $20,000  

 

Excess 

We will deduct the excess shown in the certificate of insurance for any claim under this section from 
the amount payable by us in respect of your claim. 

All claims arising out of any one event are deemed to be one claim. 

 
 

Specific Conditions applicable to this Section 

1. You must give us notification of any tax audit immediately you become aware of it. 

2. You must obtain our prior written approval for the engagement any professional other than your 
accountant in connection with tax audit and of the fees and disbursements likely to be incurred 
before engaging that professional. 

3. You must, 

 Keep us fully informed of all the material developments in relation to the tax audit; and 

 Take all reasonable steps to minimise cost and delay; and  

 Submit to us all accounts for professional fees immediately after receiving them and provide 
full itemised details of all accounts so that we can determine the nature of the work done. 

4. We may investigate any matter that is or may be the subject of a claim for professional fees. 

5. You must provide us with direct access at all times to your auditor. 

6. If we so request, you must instruct your auditor to assist us in connection with a claim for 
professional fees. 

7. You must instruct your auditor to assist us with any matter we seek to pursue with any department, 
body or agency in connection with a tax audit which is or may be the subject of a claim for 
professional fees. 
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